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C h r o n i c l e

oSA sites from across the country gathered in Ottawa over three days in November to 
explore and build our commonalities and relationships.  Coordinated by the Church Council 
on Justice and Corrections and the CoSA Management Team with the National Crime 
Prevention Centre’s support, participants discussed six main topics: the Life Cycle of a 
Circle; Support, Accountability and Confidentiality; Safety and Risk Recognition; Volunteer 
Training; Commonalities on Documentation; and, the Process of a Circle Meeting. 

A new website, www.cosacanada.com, was also launched during the gathering. 
Spearheaded by the Montreal-Southwest Community Ministries (MSCM) CoSA site, the 
national website committee will be enhancing it in the coming months and years. 
As we approach the conclusion of NCPC’s tremendous support to CoSA sites in 2014, 
Susan Love presented a proposal to the group on the last day to consider the formation of a 
national CoSA entity. After a very interactive half-day session, sites identified several 
benefits to creating such a coalition:
• To connect and support sites to work towards common goals;
• To provide a united voice on a larger scale to interested parties;
• To provide clarification on practices to those in the network and beyond; and,
• To provide a means to work collaboratively toward  financial sustainability.

As a result, participants appointed a working group to further examine the concept.  
We look forward to seeing CoSA Canada reach out and into communities and increase our 
presence and credibility in the public domain. 

Susan Haines and 
the National CoSA Management Team
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Gathering for Success
Canadian CoSA Sites Look to Develop CoSA Canada

T h e

C

CoSA staff from across the country gathered in Ottawa in November 2011.  

There has been an increase of 115 Core Members since 
October 2009, when the CoSA National Demonstration 

Project, funded by NCPC, began.  This is a steady 
increase of approximately 30% each year.

We welcome your thoughts and 
contributions to the newsletter. 

Please contact us with your ideas.

http://www.cosa-ottawa.ca
http://www.cosa-ottawa.ca
http://www.cosacanada.com
http://www.cosacanada.com
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CoSA-Ottawa Supporters
Supporters lend their name in support of CoSA-
Ottawa as well as provide advice and resources.   

• Lorraine Berzins
Former Community Chair of Justice, Church Council 
on Justice and Corrections

• Charles Bordeleau
Deputy Chief, Ottawa Police Services

• Christopher Carr
Former Director General, Chaplaincy, Correctional 
Service of Canada (CSC)

• Jo Cassie
Retired Head, Accreditation Section, Royal College of 
Physicians and Surgeons of Canada; Former 
Member, Citizens Advisory Committee, Ottawa

• Pat Connolly
Co-Director, The Well/La Source for Women

• John Edwards
Former Commissioner, Correctional Service of 
Canada; Former President, John Howard Society of 
Ottawa

• Jan Looman
Clinical Manager, Regional Treatment Centre (ON), 
CSC

• Patricia Love
Former Probation and Parole Officer; Founding 
member of CoSA-Ottawa

• Kimberly Mann
Executive Director, Collaborative Justice Program; 
Co-Chair, Ottawa Restorative Justice Network

• Bill Marshall
Director, Rockwood Psychological Services

• Frasier McVie
Former Director General, Security, CSC

• James Murphy
Manager, Community Relations, CSC

• Lisa Murphy
Forensic Psychometrist, Royal Ottawa Mental 
Health Centre

• Ana Paquete
Former Area Director, District Director, Northeast 
Ontario & Nunavut Parole, CSC

• David Pepper
Director of Communications, Ottawa Police Service

• Michael Petrunik
Former Professor of Criminology, University of 
Ottawa

• Sharon Rosenfeldt
Founder and President, Victims of Violence

• Geris Serran
Psychologist, Rockwood Psychological Services; 
Director, Sex Offender Treatment Program, Bath 
Institution

• Jill Skinner
Superintendent, Emergency Services Unit, Ottawa 
Police Service

• Don Wadel
Executive Director, John Howard Society of 
Ottawa

• Pamela M. Yates
President, Cabot Consulting and Research Services

A  W O R D  F R O M  T H E  
P R O G R A M  C O O R D I N AT O R
In addition to our work with our Circles, we 
continue to seek opportunities to provide 
professional and skills development for our 
volunteers and Core Members.  2011 was no 
exception!  
In October, we hosted a day-long seminar with 
Dr. Gabor Maté on ADD and Addictions.  Dr 
Maté has treated people with addiction for many 
years in the notorious Vancouver downtown 
eastside and is highly sought after for his expertise 
on a range of topics.  So we were lucky to book 
him!  However this was only made possible 
through our collaboration with three other partner 
agencies - The Royal Ottawa Mental Health 
Centre, Rideauwood Addictions and Family 
Services and Shepherds of Good Hope. The venue 
at the Royal auditorium was filled to capacity. 
Community partnership hard at work!

Last November, we had the opportunity to attend 
an inspiring event organized by the Ottawa 
Restorative Justice Network. The event, part of 
Restorative Justice Week, featured world-renowned 
criminologist and author Nils Christie, professor 
at the University of Oslo in Norway. 
His message that communities have the power and 
the responsibility to respond to crime resonated 
with us at CoSA. I had the chance to chat with him 
after the event and gave him a copy of our 
newsletter. To my delight, he invited us to lunch 
the next day, stating that he was intrigued by 
CoSA. Over lunch with Andrew McWhinnie and 
Susan Haines, we discussed current trends in 
crime control and of course, more about CoSA, 
which he fully supports! He 
even signed up for our 
newsletter! 
We would like to say a big 
Thank You to St. John’s Church 
for providing the venue for 
this heartening event. You 
always pull through for us and 
the community! 
Susan Love

News and Events
CanUgan Fund Raiser a Success!
On Saturday, November 19th, 2011 we held 
our fundraiser for the CanUgan Disabilities 
Support Project (www.canugan.org) at St 
John’s Church.  Hand-made crafts, works of 
art, delicious baked goods and previously 
loved objects donated by our Core Members, 
volunteers, supporters and members of 
CanUgan, helped us raise over $1000! 
We would like to thank all those who 
volunteered their time and their talents and 
who helped make the fundraiser such a 
success! 
We also want to extend our gratitude to St 
John’s Church for offering us the Parish Hall 
for this event. This was a great team effort for 
a wonderful cause! 

Celebrating the Season
Thanks to all of the CoSA-Ottawa staff and 
volunteers for another successful holiday 
party and 
pot-luck in 
December of 
last year.   

About 40 volunteers and Core Members 
came together  at St. John’s Church to enjoy a 
lovely turkey dinner and gift exchange. 

Special thanks go to the Shepherds of Good 
Hope for helping us to provide  a turkey for 

this meal. 

Paul Welsh, Executive Director, Rideauwood Addiction and Family Services, introduces Dr. Gabor Maté 
to the audience at the Royal Ottawa Mental Health Centre in October 2011.  

Andrew McWhinnie, Susan Love, Nils Christie and 
Susan Haines during Restorative Justice Week 2011

http://www.cosa-ottawa.ca
http://www.cosa-ottawa.ca
http://www.drgabormate.com
http://www.drgabormate.com
http://www.theroyal.ca/
http://www.theroyal.ca/
http://www.theroyal.ca/
http://www.theroyal.ca/
http://rideauwood.org/website2/
http://rideauwood.org/website2/
http://rideauwood.org/website2/
http://rideauwood.org/website2/
http://www.shepherdsofgoodhope.com/
http://www.shepherdsofgoodhope.com/
http://orjn.org/
http://orjn.org/
http://orjn.org/
http://orjn.org/
http://www.canugan.org
http://www.canugan.org
http://www.shepherdsofgoodhope.com/
http://www.shepherdsofgoodhope.com/
http://www.shepherdsofgoodhope.com/
http://www.shepherdsofgoodhope.com/
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Core Member Perspectives
When we began producing The CoSA-Ottawa Chronicle, we thought it was 
important to provide a forum for members - Volunteers and Core Members 
alike -  to share their thoughts and ideas about what matters to them. 

This time, “Roger” tells us about his journey to CoSA, and reminds us  of 
the value of volunteering. 

Hope 
I started using recreational drugs at the age of 19.  
It all began with a beer or a joint here and there to 
help me loosen up at parties. I never thought this 
would be my downfall in the end.  As time 
passed,  it became a daily thing; I would drink and 
smoke in order to cope with all of the twists and turns that life dealt 
me.  Slowly, this became my only means of dealing with memories 
and difficult times. It got to the point that I couldn’t do anything right 
or achieve anything without getting drunk or high first. I would lie to 
my wife and friends all of the time in order to achieve my own selfish 
goals: using and offending.  I was numb and confused and would 
ignore my responsibilities to those around me.  I was rude, aggressive, 
and just an all around pain to everyone around me.  I became selfish 
and a total recluse.  I wouldn’t go out anymore.  I would lie, cheat and 
steal to come up with every excuse in the book to stay home alone in 
order to use and offend. 
When I got arrested in 2009, I hit rock bottom. I had lost everything: 
my job of fifteen years, my wife, my daughter, and the trust of my 
family and friends.  I learned the cold, hard reality that I had to 
change my life.
But I had no clue how to go about it.  I reached out to the courts and the 
John Howard Society in a plea for help. The judge sent me to the 
Ontario Correctional Institute (OCI) in Brampton ON for a big dose of 
reality and treatment for my drug and offending problems.  
It was there that I met ‘Angela’, my Case Worker.  She told me about 
CoSA and the help they could offer me on my journey to recovery.  
After nine months of extensive work with Alcoholics Anonymous 
(AA) and Narcotics Anonymous (NA) treatments and learning 
empathy towards my victims and their families I was released to a 
community-based residential facility in Ottawa.  I was very anxious 
and worried about applying to CoSA, but really wanting to change, I 
surrendered and filled out the application. 
After completing my in person interview with CoSA, I was accepted!! 
Two months later I was finally assigned four volunteers and my circle 
was complete. 
The first few meetings were awkward and nerve racking, but over 
time I felt more open and comfortable. 
The CoSA volunteers are the most caring, willing, friendly and 
compassionate people.  They are honest and straight forward, no 

nonsense.  We have weekly group meetings as well as weekly “one-
on-one” meetings, in which we share life experiences and talk about 
all of the emotional, mental and stressful things I struggle with.  We 
go for walks, coffee and other activities. We are learning valuable life 
lessons from each other, to help me live crime-free. 
I am so happy for having the four best volunteers any person could 
have.  They are genuine and honest and they always do their best to 
help me succeed, so I never hurt anyone again or have any more 

victims. 
With all of the programs that I’m taking plus the 
help of my medications, I now have a very strong 
foundation and the proper tools I need to live a 
healthy and crime free life.  
THANK YOU CoSA AND SUSAN LOVE!

“Roger”

Farewell to Two CoSA Staff 
On March 31st 2012, due to budget shortfalls, we will be saying good-
bye to two of our staff members, Karen Langford and Susan Haines.

Karen and Susan have been an integral part of CoSA-Ottawa, both as 
circle volunteers and staff.  They have been dedicated and 
enthusiastic in all their endeavours with CoSA, and we will miss 
them both very much. 
In addition to her role as 
Office Manager for two 
years, which has brought 
us light years from where 
we were administratively 
prior to her joining us, 
Karen has helped with 
training and special 
events, her forte.  She has 
also been instrumental in 
the progress of her Core 
Member who has flourished over his three years with us.  Karen will 
continue to act in her capacity as volunteer both on his circle as well 
as one that just began in December.  So we will still be seeing her!
Susan has had a long history with CoSA-Ottawa, joining our team as 
a volunteer in 2005, our Steering Committee in 2007 and hired as our 
Community Development associate in 2008.  Her passion for social 
justice and human rights is contagious and her contacts in the 
community expansive.  This has all contributed immensely to the 
development of CoSA-Ottawa’s connection in the community!  
Through our shared networks and personal relationships with staff, 
volunteers and Core Members, I have no doubt that we will be 
staying in touch with Susan!

Susan Love

Did you know?   Existing research (Wilson, Cortoni and McWhinnie, 2009) 
demonstrates that sexual re-offending rates for men who participate in CoSA are 
80% lower than for men who do not participate in CoSA! 
Today there are 16 autonomous CoSA sites, representing almost 200 circles across Canada.  
This includes 140 Core Members and over 460 volunteers.  Between October 2009 and June 
2011, volunteers donated over 58,000 hours of their time in circles and over 72,000 hours 
including training and board hours.  
In the last decade, CoSA-Ottawa has trained almost 100 volunteers and worked 
with 30 Core Members, none of whom have re-offended sexually.

Before I ever heard of CoSA, 
I was a broken man; depressed, 

lonely and suicidal. 
- ‘Roger ’

http://www.cosa-ottawa.ca
http://www.cosa-ottawa.ca
http://www.ccjc.ca/CoSA_2010/HOJO_480.pdf
http://www.ccjc.ca/CoSA_2010/HOJO_480.pdf
http://ccjc.ca/wp-content/uploads/2010/11/cosa_02.jpeg
http://ccjc.ca/wp-content/uploads/2010/11/cosa_02.jpeg
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Support CoSA-Ottawa
Since our inception, CoSA-Ottawa has relied upon the support of our community and individual donors like you. The stigma associated with sex 
offending - especially against children – brings financial and other challenges with it. Your contribution helps. 

I support CoSA-Ottawa and am enclosing a charitable donation of:  
$50 ! ! ! !
$100 
Other: $ __________ 

Please make cheques payable to The Church of St. John the Evangelist, Memo: CoSA and mail to 200 Isabella Street, Suite 303, Ottawa ON K1S 1V7.  
Tax receipts are issued for all donations over $20. 

Please contact me about opportunities to contribute or volunteer.  
Please sign me up to receive The CoSA-Ottawa Chronicle, produced three times per year. 

‣ By E-Mail: ________________________________________________________________________________

‣ By Regular Mail: Name & Address: __________________________________________________________

______________________________________________________________________________________

Donations of time and service are also welcome. You can do more than be in a circle! We need volunteer support for office administration, IT and 
web development, newsletter articles, translation, fund raising and special events planning.  Please contact Susan Love for information.  

Donate Online at
www.CanadaHelps.org/

St.John’s
Be sure to specify “CoSA”
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About us
Circles of Support and Accountability (CoSA) is an initiative inspired by restorative justice principles, pioneered by Canadians, to safely 
and effectively reintegrate people into the community after being incarcerated for committing sexual offences.  Volunteers and Core 
Members aim to prevent further victimization by:
• Supporting the Core Member to develop constructive and pro-social strategies and solutions to everyday problems and concerns; and
• Facilitating the Core Member’s practical needs and providing a consistent network of support;
• Challenging the Core Member's behaviours and attitudes that may be associated with his offending cycle;  and, 
• Celebrating successes.

No More Victims    No One is Disposable

Contact us!

200 Isabella Street, Suite 303 
Ottawa ON K1S 1V7
www.cosa-ottawa.ca 

Phone (613) 288-2284
Fax (613) 237-6129 

Program Coordinator
Susan Love

slove@cosa-ottawa.ca 

Office Manager
Karen Langford   

klangford@cosa-ottawa.ca 

Data Coordinator
Adina Ilea

ailea@cosa-ottawa.ca 

Community Development Associate &
Producer, CoSA-Ottawa Chronicle

Susan Haines
shaines@cosa-ottawa.ca 
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