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*The cover design was chosen in honor of Leah, a little girl who sadly didn’t make it into this 

world. Further details, refer to Coordinator’s Report (pg 4). 
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President’s Message 
 

2017-2018, marking our 15th anniversary as a recognized reintegration program in Ottawa, was 
a landmark year in terms of financial sustainability. Our national association, CoSA Canada, 
successfully secured a five-year contribution agreement (2017-2022) with Public Safety Canada, 
distributing funds to CoSA Ottawa and 12 other sites across the country. This was made possible, 
to a large degree, due to the Minister of Public Safety Ralph Goodale’s belief in CoSA and we 
thank him profusely for his support!  
 

We are also very grateful to the United Way, who extended our 3-year grant for an additional 
year; and to the Ottawa Community Foundation for their support for one year. We are also 
eternally grateful to two anonymous foundations that provided funding for a fourth year, and 
many individuals who donate to CoSA Ottawa on a regular basis and for fundraising events. We 
were amazed by the support for our team who participated in the Race Weekend Scotiabank 
Charity Challenge in May 2017, raising over $4,550. 
 

The core funding from the federal government, although it constitutes only a portion of our 
annual budget, allowed us to hire a full time assistant and part time bookkeeper – both a great 
help to Susan!  The funds also allowed us to move into a larger office (from under 200 square 
feet to almost 400) – we are now well settled in our new digs in the Bronson Centre. 
 

In spite of the good news about the funding from the federal government, and consistent with 
previous years, financial challenges remain. Funding from the United Way and Ottawa 
Community Foundation, as well as our major anonymous foundation, are all in their final year so 
we are cognizant that we must not take a complacent approach to fundraising efforts. We will 
continue to reach out to our supporters and beyond for help with our bi-annual gala, annual Race 
Weekend event, and annual appeal. We are so very thankful to our contributors and donors and 
to the members of CoSA Ottawa who allow us to continue our work in a meaningful capacity. 
 

On behalf of all of us at CoSA Ottawa, I would like to express our gratitude to Beth Bretzlaff and 
everyone at St John’s Church, for their continued support for us; offering space which allows us 
to hold over 400 circles meetings each year – at no cost. Our thanks also goes out to Dave 
Massine, who welcomes us in his store - free of charge – to run program activities. Without this 
valuable resource, we would be in bad shape. 
 

As President of the Board I would like to thank all our board members for their continued 
dedication, and in particular, welcome Cliff Yumansky and Tara McWhinney who both joined the 
Board last year.  Thank you to Susan Love, our program coordinator, for her continued passion 
and hard work.   
 

And last but certainly not least, I continue to be impressed by the dedication and commitment 
of our volunteers – the front-line champions of our work. Thank you so much for all you do!  
             

Emmy Verdun     
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Coordinator’s Report 
It’s hard to believe that 15 years has passed since CoSA-Ottawa’s (official) inception…and quite a year 
2017-18 was! Due to a large degree to the federal funding, our staff grew to three, we moved into a 
new office, supported a record number of core members (15) and continued our program activities, 
held volunteer training and skills development in full force! 
 

In August we hired Diewke de Haen, then a Circle volunteer, as program assistant, and were pleased 
to hear her news that she was expecting in February. Tragically however she lost her baby in January. 
Our collective hearts go out to Diewke and her family during this very difficult time. 
 

Dominique Smith was hired to fill the mat leave and, for the first time ever, we took on a placement 
student, Erika Bennett, who was with us for the entire school year. It has been wonderful to have so 
much help! 
   

We made a significant addition to our operations last year by striking an Advisory Group (AG), tasked 
to assist our staff with challenges that arise with Core Members and possibly circle dynamics. The 
group, which is not a decision-making body, met twice last year, once with volunteers from a Circle 
facing a particularly difficult and persistent problem. As staff and volunteers do not act in a 
therapeutic manner, the advice and input from the professionals in the AG are extremely helpful to 
the Circles, and no doubt contribute to the effectiveness of our program and enhanced community 
safety. Advisory Group members include our old friend Bob Cormier, Don Wadel (former Executive 
Director of John Howard Ottawa), Adina Ilea (former staff and volunteer of CoSA-Ottawa), Cliff 
Yumansky (a new board member), and CoSA staff.  

  

 Last year, after careful consideration, the staff and Board approved two core member applicants who 
are serving a life sentence, and released on day parole.  Although this is outside the ‘pure’ core 
member criteria and, to some, considered too high risk to manage, research actually demonstrates 
the opposite – that those who have served considerable lengths of time, and have benefitted from 
numerous programs and counselling, are actually low risk. However, we require that these applicants 
meet with our Board, in addition to the staff, as an extra measure of prudence. I am very pleased to 
report that both men are doing exceptionally well and slowly finding their place in our community. 
 

Working with damaged people who have hurt others inevitably comes with challenges and 
disappointments – last year was no exception. We worked with two Indigenous and Inuit men who, 
sadly, left CoSA after only a couple of months/weeks. Although we did what we could to help them, 
I wonder if cultural miscommunication might have contributed to the disconnect. Consequently, we 
plan to hold cultural awareness training for our volunteers and staff in the near future.   
 

In addition to our ongoing involvement in the ORJN and CAJN, we joined a new network last year, the 
Restorative Ottawa Community Collective, aimed at making our city more restorative by addressing 
the gaps in the continuum of life – from early intervention to post incarceration.  
  

I am delighted to have welcomed 22 new volunteers from the spring and fall training sessions. The 
number and calibre of people who attend our training never ceases to impress me!  

Thank you once again to our trainers: Geris Serran (a CSC-employed psychologist), Rebekah Ranger 
(the Royal – Forensics), Rick Goodwin (Men & Healing) and Ron McCarthy (Ottawa Police) – you help 
our volunteers become confident and knowledgeable to better assist their core member. 
 

To our active volunteers – you are the fuel that keeps our engines running…thank you so much!       
Core members – never give up the good fight! The outcome and you are worth it!             Susan Love 
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The Year in Numbers (as of March 31, 2018) 
(last years’ numbers in parentheses) 

 

• Volunteer hours (group & 1on1 meetings, special events, Discussion Series): 2,712 (2,435) 

• Volunteers (active, in circles): 55 (51) 

• New volunteers (trained & approved): 21 (27) 

• Core Members: 15; 4 new (13 and 4 respectively) 
Type of legal condition: 

o 810: 2 (1) 
o LTSO: 4 (4) 
o Probation: 2 (5) 
o None: 2 (2) 
o Bail: 1 (1) 
o Day Parole: 2 (0) 
o Total: 13 

Note: all subject to the Ontario and/or federal SOR (Sex Offender Registry), 161 Order (no parks, 
public areas where children expected) 

• Core Member breaches/arrests (returned to custody): 1 (2) 

• Core Members who graduated from CoSA: 1 (1) 

• Core Members who withdrew from CoSA: 3 (1) 
 

Circles meetings attended by Program Coordinator  

• Circle meetings, including individual Core Member support: 82 (127) 

• Circles meetings also attended by professionals: 9 (12) 

• Housekeeping meetings (without the Core Member): 13 (14) 

• Emergency Meetings: 1 (0) 

• Farewell/Celebration Dinners: 11 (2) 

• Meetings with community networks: 13 
 

Discussion Series  

• Topics: Accountability, Orchids, Healthy Diet, What’s my Story (after incarceration)?, Housing 
(when you have a criminal record), Evaluation (of CoSA, why it’s important) 

• Games Night (2 sessions) 
 

Training and Professional Development 

• Volunteer Training program (conducted July & November, 17 hours each) 

• Effective Communication Skills training facilitated by Community Mediation Ottawa (9 hours; 
attended by 12 volunteers/staff) (22) 

• Working with people with Intellectual Challenges facilitated by Dave Hingsburger (5 hours; 
attended by 13 volunteers/staff) 
 

Events  

• BBQ - attended by 54 (46) 

• Thanksgiving Dinner - attended by 30 (33) 

• Christmas/Holiday Party - attended by 51 (80+) 

 



- 6 - 

 

CoSA-Ottawa Supporters 

Distinguished individuals in the community who lend their name in support of CoSA-Ottawa 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for your on-going support! 

 
 
“Susan Love and her team of volunteers spend countless hours supporting 
individuals who have served their sentences in jail in order to give them a better 
chance of re-entering society. It’s through that work that we can see the benefits not 
only to our police service with a reduced number of offenders, but also to those who 
voluntarily enroll and commit to making a change”. 

Chief Charles Bordeleau, Ottawa Police Service 
CoSA-Ottawa Supporter 

 

 

Andrejs Berzins: Former Chief Crown Attorney of Ottawa 

Lorraine Berzins: Former Community Chair of Justice, Church Council on Justice & Corrections 

Charles Bordeleau: Chief of Police, Ottawa Police Services  

John Braithwaite: Retired Criminologist, Former Board Canadian Criminal Justice Association 

Robert Cormier: Psychologist, Member Ontario Review Board, Former CoSA Ottawa Board  

John Edwards: Former Commissioner, CSC; Past President, John Howard Society of Ottawa 

Phil Firestone: Psychologist 

James Foord: Criminal Lawyer 

Rick Goodwin: Clinical Director, Men & Healing  

Susan Haines: Executive Director, National Associations Active in Criminal Justice 

Diane Holmes: Former City of Ottawa Councillor 

Patricia Love: Former Probation/Parole Officer; Co-Founder of CoSA-Ottawa 

Kimberley Mann: Executive Director, Collaborative Justice Program; Co-Chair, Ottawa 

Restorative Justice Network 

Liam Marshall: Psychologist 

Lisa Murphy: Forensic Psychometrist, Royal Ottawa Mental Health Centre 

James Scott: United Church Minister; Community Mediator 

Geris Serran: Psychologist  

Jill Skinner: Retired Deputy Chief, Ottawa Police Services  

David Snoddy: Director Community Development, Ottawa Police Services 

Donna Watson-Elliot: Manager Victim Crisis Unit, Ottawa Police Services 
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Highlights of the Year 
 

         
                       Diewke De Haen                          Dominique Smith                         Erika Bennett 

  
Race Team 

 

L-R Back: Diewke De Haen, 
Kerry Lamming, Patrick Love-

Vani, Sarah Starkie, Yael 
Wexler, Michelle O’Doherty 
L-R Front: Maristela Carrara, 

Jennifer Messer, Susan 
Haines, Susan Love  

Missing: Joyce White 

 
 
 

  

   
Community Mediation Ottawa 
mediators, Natalie Dupuis & Vanessa 
LaPorte, facilitating Effective 
Communications training                         
….with passion! 
      
 
 
 
      

      
Christmas Party 
Volunteers Natasha Prince, Ella 
Tkachenko (L & R), Erika Bennett 
(center) 

 
  Susan Love at the BBQ 
   15th Anniversary Cake 
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Financial Reports 
2017-2018 

Revenue OCF CNCP UW Other Total 

Individuals, inc'g Memberships       $11,099   

Events       $5,277   

Public Safety   $84,376       

United Way     $41,945     

Ottawa Community Foundation $5,045         

Foundations       $11,000   

Total Revenue $5,045 $84,376 $41,945 $27,376 $158,742 

Expenses OCF CNCP UW Other Total 

Personnel   $53,278 $31,152   $84,430 

Rent/Utilities   $11,910     $11,910 

Admin/supplies/equipment $1,385 $8,276 $3,183 $3,068 $15,912 

Insurance     $2,052   $2,052 

Fundraising       $881 $881 

Program Expenses $3,160 $7,155 $240 $2,864 $13,419 

Core Member Emergencies $500       $500 

Total Expenses $5,045 $80,619 $36,627 $6,813 $129,104 

Net Income  $0 $3,757  $5,318  $20,563  $29,638 

      

2016-2017 

Revenue OCF CNCP UW Other Total 

Individuals, inc'g Memberships       $16,261   

Events       $20,251   

United Way     $46,263     

Foundations       $30,000   

Total Revenue $0 $0 $46,263 $66,512 $112,775 

Expenses OCF CNCP UW Other Total 

Personnel     $20,000 $42,414 $62,414 

Rent/Utilities     $1,650 $5,171 $6,821 

Admin/supplies/equipment     $2,056 $5,371 $7,427 

Insurance     $2,052  $2,052 

Fundraising       $9,531 $9,531 

Program Expenses     $2,126 $3,083 $5,209 

Total Expenses $0 $0 $27,884 $23,156 $93,454 

Net Income     $18,379 $43,357 $19,322 



- 9 - 

 

A Visual Comparison                    
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Testimonial of a Core Member 
 

 

I have had the privilege of being out on parole for the past eight months. Having spent a considerable 

amount of time in the Canadian federal prison system, it goes without saying, I am institutionalized. 

Upon my release, my parole officer asked me if I was interested in joining COSA. Initially I was hesitant 

because I really didn’t want to participate in another program – I felt programmed out! Nevertheless, 

I kept an open mind and spoke to an individual who I knew was a ‘core member’. He spoke highly 

about COSA and about the people involved. 

I met with the Ottawa Coordinator and began the thorough intake process to see if I was a good 

candidate. I must admit – I had concerns about being able to meet with three volunteers and attend 

a circle meeting each week, and also fulfill my goals of finding employment, attending groups, etc.  

The screening process included an expectation to disclose how my life went down the wrong path. I 

explained what happened, what it was like during my incarceration and what I had learned about 

myself. I also shared what it is like now with the changes that I have made and about my future goals. 

Shortly after our meeting, I was informed that I had been accepted into COSA. 

When I finally met my volunteers for the first time at our first Circle Meeting, I was very nervous. I 

gave them another disclosure about my past and learned a little bit about each of my volunteers. 

They all come from different professions; each bringing something unique to the Circle and my life. 

These interesting people would be my circle of support whom I would remain accountable to. 

In addition to the weekly group meetings, I meet with each volunteer once per week. For a person 

who had difficulty with time management in the past, I was now putting into practice my fresh 

outlook upon everything. 

The topics of discussion when I am with my volunteers revolve around my past, what’s different now, 

setting new goals, and how I am handling my reintegration. We also discuss difficult topics like 

relationship dynamics, determining what normal really is, and dealing with daily stressors. 

When I need to talk to someone, my volunteers are always there for me. They help me analyze 

situations and challenges that arise. I can confide in them about anything and I fully trust them. That 

is a huge difference from what I was once like. I used to keep everything inside without any cause for 

concern about anything. Transparency in all things is a must for me now - a process I accept and feel 

very comfortable doing.  

I was hesitant at first about joining COSA because I thought it would infringe upon my freedom while 

out on parole. On the contrary, the COSA process continues to impress me at every turn. This 

experience is a privilege and I enjoy the opportunities that are available to me. I enjoy feeling 

accountable – and it helps me break down my condition of being institutionalized. 

The COSA program, along with my professional and family support network, have all helped me with 

my reintegration into society. The entire process feels more and more natural - the right thing to do. 

The right thing for me, that is. Thank you.                                                                                       “George” 
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Testimonial of a CoSA Volunteer 
 

I love Ear Hustle - a podcast based out of San Quentin State Prison in California.  Each week, Nigel 
Poor, a visual artist, and Earlonne Woods, along with a crew of other men – all incarcerated in San 
Quentin, bring different aspects of life in San Quentin to listeners. The show aims to “debunk some 
of the stereotypes and assumptions people hold about those who are incarcerated”. Ear Hustle’s first 
season debuted in June 2017 and since then Nigel, Earlonne and their team have shared thoughts 
and experiences on “cellies” (cell mates), solitary confinement, the “boom boom room” (conjugal 
visits) and much more.   
 

A particularly “hard” episode (#17), The Row (23 May 2018), is about the men on death row (although 
the last execution at San Quentin was in 2006). Because those who work on Ear Hustle don’t have 
direct access to the men on death row, they find other ways to get information and experiences about 
life on death row, including consulting Jesuit Father George Williams, part of the Prison Ministry team.   
Father Williams talks about when he first started working in “Condemned Row” at San Quentin. He 
was curious about the guys’ stories as to why they were there. In the beginning, he read their cases; 
then he stopped reading their cases. “When I’m with the guys there, I don’t think about the crime 
because it’s not the crime that’s in front of me - it’s the man. And whatever he did, that’s something 
he did in the past, and that’s not my job. He’s already been judged so I don’t need to be doing that.”  
 

As a CoSA volunteer, when I’m with my Core Member (CM), it’s a man who is with me. I know many 
of the details of his crime and I understand what happened that caused him to be arrested, charged, 
convicted and incarcerated.  But when we get together, my CM is just a guy who is sometimes happy, 
sometimes sad, sometimes frustrated. We share a love of playing games, going to movies, touring 
through Ottawa and making each other laugh.   
 

Those who are involved in CoSA believe that people can change. As Father Williams says about death 
row, “I think it’s, in some ways, the darkest place in California because it’s where we’ve put the people 
that people fear the most – and have so much hatred and anger towards – we’ve thrown them away 
in this building and there’s no hope…we believe that people can change. I mean, most of us who work 
here do believe that.” 
 

I have seen some incredible change with my CM over the last three years. Despite a slow start to our 
circle (he missed our first Circle meeting because he breached and took a ‘little holiday’ for two 
weeks), three years later, he’s so much more settled. He’s remained out of prison and, later this 
month, will be eligible to move into his own place. He has planned and saved for the expenses that 
he will have in the future; has collected pots and pans and sheets and towels and has made good 
contacts and friends who will help him with other needs. He understands which supports help him 
and is committed to doing everything possible to ensure that he never returns to prison.   
 

Over the last 30 years, I have done a lot of volunteer and community work, however, without a doubt 
the most meaningful and impactful volunteer work that I have done is regularly attending CoSA Circle 
meetings, special events and one-on-ones with my CM.  Thank you CoSA and my Core Member for all 
that you have brought into my life.  

                                              Bonnie Weppler, 2015 - 2018 
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Contact Information 
 

CoSA-Ottawa 
Susan Love 

 

Program Coordinator 
slove@cosa-ottawa.ca 
www.cosa-ottawa.ca 
Tel: 613 288-2284 
211 Bronson Ave, Unit 207A 
Ottawa, ON K1R 5H6   
 
Board of Directors 
President: Emmy Verdun, Retired Economist 
Vice President: Cliff Yumansky, Retired Public Servant 
Treasurer: Sharon Rouleau, Finance Assistant, Shepherds of Good Hope; Former Circle Volunteer 

Secretary: Tara McWhinney, PhD Candidate, Social Sciences; Former Circle Volunteer 
 

Alice Doell: Retired Pharmacist; Current Circle Volunteer 
Kerry Lamming: Former High School Principal; Current Circle Volunteer 
Sarah Starkie: Defence Lawyer, Beach-Munsterman LLP 
Nicole St. John: Investigations, Ottawa Police Service 
 
 

 
 

L-R Front: Sharon Rouleau, Tara McWhinney, Alice Doell 
L-R Back: Kerry Lamming, Emmy Verdun, Sarah Starkie, Cliff Yumansky 
Missing: Nicole St. John 

 
CoSA Canada 
Kathryn Bliss, Executive Director 
kbliss@cosacanada.com 
www.cosacanada.com  
 

 
 

mailto:slove@cosa-ottawa.ca
http://www.cosa-ottawa.ca/
mailto:kbliss@cosacanada.com
http://www.cosacanada.com/

