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President’s Message 
 

This will be my last report as I have now completed six years on the Board of Directors, the 
maximum permitted under the By-Law.  Prior to being on the Board, I also served on the Steering 
Committee, so I have a long-standing relationship with Susan Love and the many others who 
have been part of this organization over the years. 
 
My involvement with CoSA-Ottawa came about quite by happenstance. It began when I was the 
Treasurer at St. John’s Church during Garth Bulmer’s time as Rector. When CoSA-Ottawa 
received funding from Correctional Service of Canada, under the auspices of St. John’s, I was 
aghast to learn that Garth had signed the contract without reading it! When I spoke to him about 
this, he replied that he trusted Susan. I explained that I, too, trusted Susan but that someone 
really needed to read the contract to confirm that Susan had the resources and support needed 
to fulfill the terms of the contract. And so, Garth persuaded me to get involved. 
 
At that time, Susan was working part-time from her home and CoSA-Ottawa was a ministry of St. 
John’s, with fewer core members and volunteers than today. Susan’s fund-raising efforts led to 
more money that resulted in expansion and improvement of the program. She also established 
a committee that provided guidance for both operational and management challenges. Along 
the way, the committee decided that incorporation was the best way to achieve our long-term 
goals.    
 
Since 2013, the year of CoSA-Ottawa’s incorporation, there have been many accomplishments 
and challenges. The low point was when all federal funding was cut, and CoSA-Ottawa tried to 
find other sources of money to avoid having to close down completely. Sadly, some other CoSA 
sites did close. Achieving sustainable funding will always be a challenge for CoSA as it is for other 
charities.    
 
There have been many accomplishments too. Additional funding has allowed CoSA-Ottawa to 
hire Susan full-time, to add a full-time assistant, to improve the training for volunteers, enrich 
our program with a monthly discussion series, and to build a network of partners in Ottawa as 
well as with CoSA-Canada and other CoSA sites. Susan deserves much credit for these 
accomplishments. The Board of Directors, other staff, volunteers and core members have also 
been an essential part of CoSA-Ottawa’s success. I am continually amazed at the wonderful 
results that can be achieved with a limited amount of money and a small group of volunteers 
and core members. My sincere thanks go to all of you who have worked with me over the past 
six years. I know that many more achievements are yet to come …  
             

Emmy Verdun     
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Coordinator’s Report 
 

Last year was an eventful and demanding time indeed! I must begin by raining praise on our Program 
Assistant, Dominique (aka Dom) Smith, who surprisingly, began only a year ago 
January – by the way she caught on, you’d think she’d been with us a decade! 
Sadly, she will be leaving us in August to attend law school. I can’t thank her 
enough, not only for completing her tasks professionally, but for helping to keep 

me on track! I know I can speak for all of us at CoSA in wishing her 
the best in her studies and future endeavours – and we are very 
pleased that she’s agreed to stick around, as a Circle volunteer!  I would also like to thank 
Danielle Chetwynd, our placement student from Carleton U, who was with us the entire 
year. She too was incredibly helpful and a joy to work with.             

 

Last year we reached our highest number of Core Members (16) although, at Mar 31/19, we were 
down to 11. One CM retired after 3.5 years; two circles closed (both CMs deemed not suitable for 
CoSA); and unfortunately, two returned to custody. One returning CM was charged with a re-offense; 
however, it should be noted that the incident occurred during his break with CoSA. The other CM was 
suspended for breaching his legal conditions. Although certainly a setback for him, we can all take a 
sigh of relief that it wasn’t a re-offense. He has expressed a desire to continue with CoSA, when able 
to, and promised to do better next time. I have found that, after a little ‘time out to think’, CMs are 
often more amenable to open up to their volunteers and work more collaboratively. Fingers crossed! 
 

In December we began working with a CM with an acquired brain injury…a condition new to us! To 
understand him better, particularly functioning that might limit his ability to pursue his goals, we held 
a workshop on ABI in the spring, facilitated by a trainer from the Vista Centre, to which 20 volunteers 
and staff attended. We always try to provide relevant and useful training tools, when resources allow. 
 

Another area that kept Dom and me busy last year was that of fundraising. Although the funds we 
receive from Public Safety make up the bulk of our budget – of which we are eternally grateful – we 
still need to raise funds from other sources to sustain two full-time staff and cover program costs. 
Our third gala in April 2018, was well attended by over 120 guests, and generated over $10K! We 
were thrilled to host our keynote speaker, Wilma Derksen, who shared her heart-warming and 
courageous story of surviving the tragic loss of a child. In May 2018, several keen runners and walkers 
participated in Race Weekend again, raising awareness about CoSA and over $3K. Thank you so much 
to all of you who supported us through these events, and other means. We are so very appreciative! 
 

As you read in the “President’s Message” above, Emmy will be leaving us after nine years as our 
leader. She was instrumental in helping us achieve status as a charity (a task not for the meek at 
heart), and credibility in our field. We are also losing another veteran, Sharon Rouleau, who joined us 
in 2008 as a Circle volunteer, was treasurer on our steering committee and board since 2009, and 
even did our bookkeeping – pro bono – for 2 years, during leaner times. I am honoured to have 
worked with both of them and I thank them, from the bottom of my heart, for all the time and energy 
they invested in CoSA and supported me personally. 
 

Last but not least - many, many thanks to all our volunteers, 14 recruited last year, for your dedication 
to CoSA and compassion for your core members – your efforts help to give them a reason to stay the 
course. Core members – keep up the good work! Together, we can all make our community safer.                       
course. Core members – keep up the good work! Together, we can all make our                Susan Love 
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The Year in Numbers (as of March 31, 2019) 
(last years’ numbers in parentheses) 

 

• Volunteer hours (group & 1on1 meetings, special events, Discussion Series): 1,880 (2,712) 

• Volunteers (active, in circles): 54 (55) 

• New volunteers (trained & approved): 14 (21) 

• Core Members (annual total, not simultaneously): 16; 3 new (15; 4) 
Type of legal condition: 

o 810: 0 (2) 
o LTSO: 6 (4)  
o Probation: 0 (2)  
o No conditions: 3 (2)  
o Bail: 1 (1)  
o Day Parole: 2 (2)  

Note: almost all are subject to the Ontario and/or federal SOR (Sex Offender Registry),                     
161 Order (no parks, public areas where children expected, etc.) 

• Core Member breaches/charged (returned to custody): 2 (1)  

• Core Members who reoffended: 1 (0)  

• Core Members who graduated from CoSA: 1 (1)  

• Core Members whose circle was closed: 3 (3)  

• Indigenous Core Members: 3  
 

Meetings attended by Program Coordinator  

• Circle meetings, including individual Core Member support: 85 (82) 

• Circles meetings also attended by professionals: 5 (9) 

• Housekeeping meetings (without the Core Member): 10 (13) 

• Emergency Meetings: 1 (1) 

• With Core Member applicants: 16 

• Farewell/Celebration Dinners: 3 (11) 

• With community networks, individuals: 22 (13) 
 

Discussion Series  

• Topics: Wills/POA, Financial Planning, OCDC Conditions, Circle good practices, Teamwork, Self-
Care (7 sessions; total attended 70) 

• Games Night (5 sessions; total attended 35) 
 

Training and Professional Development 

• Volunteer Training program (conducted May and September, 17 hours each) 

• Association for the Treatment of Sexual Abusers (ATSA) Conference (attended by Coordinator) 

• Cultural Awareness workshop: First Nations, Métis and Inuit facilitators (3 hours; attended by 
31 individuals, 14 CoSA volunteers/staff; 17 community partners) 
 

Events  

• BBQ - attended by 57 (54) 

• Thanksgiving Dinner - attended by 40 (30) 

• Christmas/Holiday Party - attended by 61 (51) 



- 6 - 

 

Highlights of the Year 

         

           CoSA Promotion at Charity Challenge                                               2018 Race Team                                                                                                                                
 

            Race Weekend event on Sparks St.                     L-R: Patrick Love-Vani Dominique Smith, Jennifer Messer,  

                                                                           Susan Love, Kerry Lamming  
                                                                                                               Missing: Rick Goodwin, Emmy Verdun, David Tappin 

 

        
    Cultural Awareness Workshop – Mary Alainga                       Gala Fundraiser – Wilma Derksen 
 

                                             
                                 BBQ at St. Alban’s Church                               Holiday Party  
                       Jamie Scott, Susan, Drucilla Flemming   Amanda Tran 
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CoSA-Ottawa Supporters 
Distinguished individuals in the community who lend their name in support of CoSA-Ottawa 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Thank you for your on-going support! 

 “I have worked with Susan Love and CoSA in general for many, many years; currently I 
provide a training session for new volunteers. As well, many of my former clients have 
been part of the CoSA program. CoSA is an exceptionally important program, beautifully 
balancing the support and accountability that is necessary to help clients succeed. 
Research has demonstrated the success of this program, primarily due to the employees 
and volunteers who dedicate themselves to work with individuals who most of society 
shuns. I encourage all of us to support CoSA in whatever way possible!” 

 
Dr. Geris Serran, Psychologist, currently with Correctional Services Canada 

CoSA-Ottawa Supporter 

 

Andrejs Berzins: Former Chief Crown Attorney of Ottawa 

Lorraine Berzins: Former Community Chair of Justice, Church Council on Justice & Corrections 

Charles Bordeleau: Former Chief of Police, Ottawa Police Services *continuing as a private 

Supporter!! 

John Braithwaite: Retired Criminologist, Former Board Canadian Criminal Justice Association 

Robert Cormier: Psychologist, Member Ontario Review Board, Former CoSA-Ottawa Board, 

current CoSA-Ottawa Advisory Group member  

John Edwards: Former Commissioner, CSC; Past President, John Howard Society of Ottawa 

Phil Firestone: Psychologist 

James Foord: Criminal Lawyer 

Rick Goodwin: Clinical Director, Men & Healing  

Susan Haines: Executive Director, National Associations Active in Criminal Justice 

Diane Holmes: Former City of Ottawa Councillor 

Patricia Love: Former Probation/Parole Officer; Co-Founder of CoSA-Ottawa 

Kimberley Mann: Executive Director, Collaborative Justice Program; Co-Chair, Ottawa 

Restorative Justice Network 

Liam Marshall: Psychologist, Waypoint Centre for Mental Health  

Lisa Murphy: Forensic Psychometrist, Royal Ottawa Mental Health Centre 

James Scott: United Church Minister; Community Mediator 

Geris Serran: Psychologist, Correctional Services Canada 

Jill Skinner: Former Deputy Chief, Ottawa Police Services   

David Snoddy: Director of Community Development, Ottawa Police Services 

Donna Watson-Elliot: Manager Victim Crisis Unit, Ottawa Police Services 
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Financial Reports  
         Note: OCF: Ottawa Community Foundation; PS: Public Safety Canada; UW: United Way 

2018-2019 (unaudited) 

Revenue OCF PS UW Other Total 

Individuals, including Memberships       13,173 13,173  

Events (Gala, Race Weekend)       24,810 24,810  

Grants (Foundations; public & private)  4,955  37,890  12,000  54,845  

Government  79,946   79,946 

Total Revenue     172,774 

Expenses      

Personnel 1,250  67,868  30,000 7,225 106,362 

Rent/Utilities   8,411  430 765 9,606 

Admin/supplies/equipment, audit 2,279  3,203  1,693 9,212 16,387 

Insurance     2,160  2,160 

Fundraising     9,518  9,518 

Program Expenses 925  209  1,769 3,585 5,585 

Core Member Emergencies 343   560 903 

Total Expenses     150,521 

Net Income     22,253 
 

2017-2018 (unaudited) 

Revenue OCF PS UW Other Total 

Individuals, inc'g Memberships       11,099   

Events       5,277  

Grants (Foundations; public & private) 5,045   41,945 11,000  57,990  

Government   84,376    

Total Revenue     158,742 

Expenses      

Personnel   53,278 31,152   84,430 

Rent/Utilities   11,910     11,910 

Admin/supplies/equipment 1,385 8,276 3,183 3,068 15,912 

Insurance     2,052   2,052 

Fundraising       881 881 

Program Expenses 3,160 7,155 240 2,864 13,419 

Core Member Emergencies 500       500 

Total Expenses 5,045 80,619 36,627 6,813 129,104 

Net Income     29,638 
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A Visual Comparison                         
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Testimonial of a Core Member 
 

 

  Six months ago, I was released from the Ottawa Carleton Detention Centre after having done 
just a little over 5 years there. So, you can just imagine the rough shape I was in. I was extremely 
depressed, had gained over 55 pounds, and had major trust issues with people – I couldn’t trust 
anyone.  
  I joined CoSA for support and fear of re-offending. I am, unfortunately, a repeat offender; 
second time committing the same type of offence, and because of this, I have lost the respect of 
the public and friends - my charges were well publicized in the media. So, a positive support 
network is what I needed; people who were willing to listen, understand, and give positive 
feedback without being judgmental; and help me overcome my biggest fear - of re-offending. 
  When I first joined CoSA, I had major concerns with confidentiality - that my name would be 
thrown around; more than it had already been. I was concerned that my volunteers would talk 
about me to their friends and family, bringing me more embarrassment than I’d already 
experienced. But, I can assure you, CoSA is a very safe and confidential organization…and this is 
coming from someone who has major trust issues with people.   
  The staff and my volunteers have helped me in many ways – primarily, in staying out of jail. 
They helped me get a whole new wardrobe through donated clothes (both used and new), which 
I desperately needed since my old clothes no longer fit me, and because I had no money. They 
encouraged me to live a healthy lifestyle, by helping me develop a gym routine, eating healthy, 
and making sure I’m on the right track and not doing anything I shouldn’t. They taught me how 
to set boundaries with them and with my friends and how to appropriately express myself 
without getting myself in trouble. There were a couple of situations that took place in public 
which my volunteers helped me handle properly – situations that would have landed my back in 
jail, had I been on my own.  
  Another great thing about CoSA is that the support network, known as a circle, consists of 3 
volunteers and a core member (that’s me!). I meet with each of my volunteers once a week, and 
all four of us meet weekly at a private location. In these meetings, I’m able to talk about any 
concerns and obstacles and we discuss how to overcome them. They have helped me set realistic 
goals, so I’m able to achieve them. We plan to do activities together, like playing pool, basketball, 
and other things. I also plan to work on my resume, and my volunteers have offered help me to 
hand them out – when I’m feeling ready to take that on. And, CoSA is even willing to talk to my 
parole officer on my behalf, if I need help.  
  CoSA holds monthly discussion sessions, when volunteers and core members mingle and learn 
new things. Personally, I think they’re great, and that’s why I go every month. I’ve learned how 
to be more assertive with people, and I also learned a new word: empathy, and what victim 
empathy means.  
  Because of CoSA, I am very hopeful for my future. I know for a fact that, with their help and 
support, I will not re-offend, or do anything that could land me back in jail – ever again. I can tell 
you one thing: I would not have re-offended, had I known about CoSA the first time around.  

                                                                                                  
  “Terry” 
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Testimonial of a Circle Volunteer 
 

  When people ask me about my experience as a criminology student, I often hear: “So it’s all 
about forensic sciences - you’re like CSI?” The truth is, my Crim background was designed to lead 
me to an organization like CoSA. Albeit forensic sciences would be neat, my volunteer ‘education’ 
has taught me how to empathize with all types of people; paved the way for social justice and 
restorative justice wherever possible and appropriate – which, trust me, is much neater.  
  This is my third year as a volunteer with CoSA. I have been assigned to two circles, with three 
and four volunteers, working with two different ‘core members’ (CM). The volunteers have been 
diverse - a variety of ages, professions, educational backgrounds and personality types. I swear, 
Susan and her team could make it as professional museum curators, because they just seem to 
know how to put together the perfect teams to support the CMs.  
  But life isn’t perfect, and the trials and hardships that CMs face are often difficult to navigate as 
the support team. In my first circle, these challenges proved to be too much for our CM, whose 
circle resulted in dissolution – which is OK, and I’m glad to hear he’s OK too. An organization like 
CoSA recognizes when it’s time to take a step back and evaluate whether or not a CM is ready to 
be accountable for his/her actions. This is at the heart of what CoSA does – it keeps people 
accountable in ALL aspects of life, which is, I believe, why CMs are usually very successful. In fact, 
the rates of re-offence of those who participate in CoSA are 80% LOWER than those not involved 
in CoSA, a statistic that’s music to my ears, and I think it should be to everyone’s!  
    Even though there have been some challenges with my new CM, it’s been a positive experience 
because I see that he is genuinely appreciative of the help he gets from his circle and, watching 
him make progress as the months go by, just makes me plain happy for him. I think the work 
CoSA is doing and what we do as volunteers, is such a benefit to the community. People who 
have committed sexual offences can be accountable and remorseful and happy, productive and 
responsible members of society – these aren’t mutually exclusive. Prisons seldom release fully 
rehabilitated people – it’s the work that comes after and the supports they are able to establish 
in the community that offer the opportunity and safety for someone to open up, have a shoulder 
to cry on or an ear to listen. As volunteers, we’ve been that shoulder, we’ve been that ear.  
   A lot of people might ask how we can work with people who have committed terrible crimes. 
The answer is simple: no more victims, no one is disposable – CoSA works tirelessly to live by 
these values and objectives and we are lucky, as a community, as volunteers and as participants 
in CoSA, to have such an active, positive and professional organization to stand with.  
  I’m a 26-year-old woman who wants to be part of a generation that doesn’t toss victims or 
offenders aside. I want to be part of a change that matters for future generations. Academia 
might have led me to CoSA, but the organization itself and the work it does for the community, 
the CMs and its volunteers have given me an outlet to do good in the world. You can’t learn 
everything from a textbook and I’m grateful for the day I was sent an email about recruitment 
for CoSA and took a leap of faith!                                                                       

Volunteer to “Terry” 
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Contact Information 
 

CoSA-Ottawa
211 Bronson Ave, Unit 207A            
Ottawa, ON K1R 6H5 
613 288-2284 
www.cosa-ottawa.ca 
 

Susan Love 
Program Coordinator                     
slove@cosa-ottawa.ca 
                

Dominique Smith  
Program Assistant 
admin@cosa-ottawa.ca 
  

Board of Directors 
President: Emmy Verdun, Retired Economist 
Vice President: Cliff Yumansky, Semi-retired Public Servant 

Treasurer: Sharon Rouleau, Finance Assistant, Shepherds of Good Hope; Former Circle Volunteer 

Secretary: Tara McWhinney, PhD Candidate, Social Sciences; Former Circle Volunteer 
 

Alice Doell: Retired Pharmacist; Current Circle Volunteer 
Kerry Lamming: Former High School Principal; Current Circle Volunteer 
Sarah Starkie: Defence Lawyer, Beach-Starkie LLP 
Nicole St. John: Investigations, Ottawa Police Service 
 
 

 
 

Front L-R: Sharon Rouleau, Emmy Verdun, Alice Doell 
                            Back L-R: Tara McWhinney, Kerry Lamming, Cliff Yumansky, Sarah Starkie, Nicole St. John 

 
CoSA Canada 
Kathryn Bliss, Executive Director 
kbliss@cosacanada.com 
www.cosacanada.com  

http://www.cosa-ottawa.ca/
mailto:slove@cosa-ottawa.ca
mailto:admin@cosa-ottawa.ca
mailto:kbliss@cosacanada.com
http://www.cosacanada.com/
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